
 Application 
submitted

 Application 
complete?  No

 Application on 
hold until 
complete

 Yes

 Application 
distributed to 

inspector

 Inspector 
sends 

applicant the 
consent order 
template (see 

right)

 Inspector and 
applicant 
schedule 
inspection

Inspection 
occurs.  Does shop 
comply with state 

law?

Shop corrects 
the issues

Yes

Did the shop pay 
both the inspection 

and permit fee?

 Yes, both fees

 Shop permit 
issued

 No, only inspection fee

 Applicant must 
pay permit fee 

to get shop 
permit

 When permit fee is paid

No
Was a consent 
order issued?

 No

 Yes

 Shop must 
close until 
issues are 
corrected

What’s a consent order?
The consent order is like a 
temporary permit that allows a 
shop to operate while waiting for 
the inspection. Applicants follow 
a simple electronic process to 
complete the paperwork.

Process to open a new shop


