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SUBJECT: Complaint report 
 
 
Under 21 NCAC 06C .0912, the executive director must “submit to the Board a report of 
dismissed complaints that he or she has not previously reported, with a summary of the 
allegations and a justification for the dismissal.” The executive director is required to 
dismiss complaints for the following reasons: 
 

• The complaint lacks information, such as barbershop location or a description of 
the alleged conduct, necessary to investigate the complaint. (Before dismissal, 
the executive director must attempt to collect additional information from the 
complainant, if possible.) 

• The complaint alleges conduct that isn’t prohibited by the board’s statutes or 
rules or isn’t within the board’s jurisdiction. 

• After receiving a recommendation from the investigator, the executive director 
determines that the allegation is untrue. 

 
This memo serves as the required report. By a majority vote, the board may reopen any 
of these complaints if the board believes that the dismissal wasn’t justified. If the board 
agrees with the dismissals, no further action is required. 
 
Complaint 409 in Mooresville 
 
The board received a complaint about a shop in Mooresville. The complainant said he 
was diagnosed with ringworm and alleged that the doctor was “certain it came from” 
improperly sanitized equipment at the barber shop. An inspector for the board 
investigated the complaint and found no issues with sanitation at the shop, which 
received a sanitation score of 100. Moreover, it’s not clear how the doctor could have 
determined with certainty where the ringworm came from. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
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Complaint 423 in Fayetteville 
 
The board received a complaint alleging that an individual was practicing barbering 
without a license. An inspector for the board investigated at the location listed in the 
complaint. However, the inspector was unable to find any evidence of barbering 
occurring at that location, nor was he able to see anyone who appeared to be a client 
coming to the address. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaint 434 in Harrisburg 
 
The board received a complaint claiming that barbers had been arrested at a barber 
shop for selling heroin. The inspector for the board verified that the shop had closed, 
making the complaint moot. 
 
Basis for dismissal: the board was unable to substantiate the complaint. 
 
Complaints 446, 449, 450, and 454 in Jackson Springs 
 
The board received four complaints about an individual practicing barbering without a 
license. All four complaints were substantially the same. One of the complaints referred 
the board staff to the landlord, who would confirm the allegations. When the inspector 
investigated the complaint, the landlord denied knowledge of barbering occurring on the 
property. The inspector also monitored the location to see whether people who might be 
clients were coming and going from the address, but he didn’t see anyone visit the 
residence. 
 
Basis for dismissal: the board was unable to substantiate the complaints. 
 
Complaint 490, 491, and 492 in Pembroke 
 
The board received three anonymous complaints within a few minutes of each other 
from someone claiming that a barber school was operating without a license or a school 
manager. The complaints came within a few days of the previous school manager’s 
employment ending. Despite the claims in the complaint, the school had immediately 
notified the board of the change in manager once the previous manager’s employment 
ended. The school also has a license that doesn’t expire until May 31, 2022. 
 
Basis for dismissal: the claims in the complaints were untrue. 


